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Ed Benasky, Enterprise System Administrator User Experience Enterprise Infrastructure Cole Wagner, Enterprise System Administrator IT Procurement
Campus Security (Cameras, etc.) Brad Collins, Software Engineer Banner System Administrator Integration Specialist Jeremy Benge, Computer Support

Specialist & Systems Admin AP User Experience & Support Systems Administrator

Fiscal Services Personnel

Cari Schwen, Executive Director of Fiscal Services

Vacant, Assistant Director of Fiscal Services

Fund Accounting

Budget Management

Beau Howard, Accounting Associate IV

Accounts Payable

Procurement

Rebecca Carroll, Budget Analyst I

Accounts Receivable

Fund Reconciliation

Stephanie Ratchford, Student Accounts

Student Accounts

Accounts Receivable Billing

Casey Redder, Director of MT Motorcycle Rider Safety Program

MMRS Administration

Rider Coach

Natasha Dalton, Program Coordinator

Testing Center Administration

MMRS & Nursing Program Support

Aidan Keenan, Follett Campus Store Manager

Book Sales & Adoptions

Retail Merchandise & Cafe
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Ed Benasky, Enterprise System Administrator User Experience Enterprise Infrastructure Cole Wagner, Enterprise System Administrator IT Procurement
Campus Security (Cameras, etc.) Brad Collins, Software Engineer Banner System Administrator Integration Specialist Jeremy Benge, Computer Support

Specialist & Systems Admin AP User Experience & Support Systems Administrator

Sarah Dellwo, Executive Director of Enrollment

Enrollment Services Division

Nina Hansen, Enrollment Services Assistant

Welcome Center Reception

Advising Scheduling

TRIO/Retention Initiatives & Accessibility

Ann Willcockson - Director of TRIO & Special Retention Initiatives

Compliance Manager

Transfer & Readmit Advisor

Kelsey Anderson - Assistant Director of TRIO/MT10

Retention Specialist

New Student Advisor

Kasandra Reddington - Accessibility Services Coordinator / Advisor

Student Accommodations

Academic Advisor

Anna Thennis - Program Coordinator TRIO/MT10

Program Engagement

Data Analysis

Admissions & Recruitment

Tyler Fife, Admissions Coordinator

Student Recruitment

Application Processing

Ellie Youde, Admissions Counselor

Student Recruitment

Application Processing

Registrar’s Office

Marika Adamek, Assistant Registrar

Student Registration System/Class Schedule

Academic Student Records

Student Wellbeing & Engagement

Katelynn Eberhardt, Director of Student Wellbeing & Engagement

Student Government and Events

Student Wellbeing and CARE Resources

Academic Advising

Kathy Mortimore, Trades Retention Specialist/Career Coordinator

Academic Advising Trades/Cosmetology

Career Coordinator

Greg Thompson, Retention Specialist/AIMA and Veterans

Academic Advising

AIMA & Veterans Specialist



Dual Enrollment

Cheryl Ravenscroft, Director of K-12 Partnerships

Administration of dual enrollment program; dual enrollment student advisor

Primary contact for schools; liaison with industry for career exploration programming
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Stephanie Hunthausen, Executive Director of CTE & Dual Enrollment

Career Technical Education & Dual Enrollment

Melissa Mousel, Program Manager Career Technical Education

Assistance to internal and external community members

Purchasing and faculty support for CTE division

Career Technical Education Faculty

CNC Machining

John McLaughlin

Paul Nicholson

Automotive Technology

Dave Jones

Jason Mogensen

Tod Dumas

Wesley Walker

Aviation Maintenance Technology Industrial Welding &

Metal Fabrication

Cody Torres

Glen Zeigler

Diesel Technology

Derrick Hauer

Jody Coombs

Fire & Emergency Services

Nolan Eggen

Mark Mousel, Dual Enrollment Administrative Assistant

Dual enrollment program support and communication

Application processing; records maintenance and analysis



eLearning & Faculty Development

Dr. Amy Kong, Director of eLearning & Faculty Development

Scope of Responsibility: eLearning department

management, LMS maintenance and administration, faculty

development and training. 

Vacant, eLearning Specialist & Developer 

LMS Administrator

eLearning support for faculty and students

Vacant, Online Teaching & Learning Support Specialist

Instructional design & educational technologies

Online teaching & learning support

Library

Kris Goss, Director of the Library Learning Hub

Scope of Responsibility: Library and archive management,

strategic planning, academic support services, and

programming

Trish Pierson, Librarian

Reference & information literacy instruction

Circulation, collection management, and archive development

Kim Caldwell, Academic Coach/Tutor Coordinator

Tutor training & supervision

Academic coaching & support
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Robyn Kiesling, Executive Director General Education & Transfer

Kylie Carr, General Education Division Manager

Support for the Executive Director, purchasing manager, academic record

retention, event coordination, division coordination and support

Occupational Therapy Assistant Program

Michaela Parker, Director of OTA Program

Scope of Responsibility: OTA program

management, ACOTE accreditation, instruction

Melinda Martin, Academic Fieldwork Coordinator

Academic fieldwork coordination

OTA program support

Vacant, OTA Instructor

Lecture & lab instruction 

Program advising
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Math Department

Joyce Walborn: Math Instructor

Keri Jaynes: Math Instructor

Occupational Therapy Assistant

Michaela Parker: Director of OTA Program

Melinda Martin: Academic Fieldwork Coordinator

Vacant: OTA Instructor

Oral Communications 

Veronica Mohrmann: Communications, FYS Instructor

Science

Rick Henry: Biology Instructor, General Education Department Chair

Vacant: Chemistry Instructor

Dr. Larry Taylor: Anatomy & Physiology Instructor

Phillip Sawatzki: Biology Instructor

Keri Jaynes: Physics Instructor

Social & Psychological Sciences

Kim Feig: Sociology Instructor

Dr. Nathan Munn: Psychology, Public Health, Social Work Instructor

Written Communications 

Karen Henderson: Writing, Literature, FYS Instructor

Virginia Reeves: Writing, Literature, FYS Instructor

IT & Programming 

Bryon Steinwand: IT & Programming Instructor 

Fine Arts & Arts History 

Seth Roby: Art Instructor

Accounting & Business 

Rachel Schanz: Accounting Instructor

Anna Spoja: Business Instructor

Vacant: Education Instructor

Education

General Education Faculty

General Education & Transfer



Helena College University of Montana

Organizational Structure - Personnel Details Page 6 Financial Aid & IT

IT Personnel 

Ed Benasky, Enterprise System Administrator

User Experience

Enterprise Infrastructure

Cole Wagner, Enterprise System Administrator

IT Procurement

Campus Security (Cameras, etc.)

Mel Ewing, Chief Information Officer

Brad Collins, Software Engineer

Banner System Administrator

Integration Specialist

Vacant, Computer Support Specialist & Systems Admin

AP User Experience & Support

Systems Administrator

Valerie Curtin, Executive Director of Compliance & Financial Aid,

Title IX Coordinator, 504 Officer

Financial Aid Personnel

Dana Palen, Scholarship & Work Study Officer

Financial Literacy, Scholarship Administration,

Work Study Management

Student Customer Service

Carie Kelly, Financial Aid Systems Analyst

Financial Aid Banner Administrator

Quality Assurance
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Operations Personnel
Kelley Turner, Executive Director of Operations

Mary Twardos, HR Generalist

Recruitment, Hiring, Employee Relations, Compliance

Payroll

Tommi Haikka, Assistant Director of Facilities & Plant Maintenance

Maintenance Management, Operations/Event Management

HVAC Lead Technician

Mike Marston, Maintenance Technician Physical Plant

Physical Plant Maintenance, Emergency Facilities Repair

Event Setup

Tony Rogers, Maintenance Technician Physical Plant

Physical Plant Maintenance, Emergency Facilities Repair

Event Setup

Jeff Nelson, Maintenance Technician Physical Plant

Physical Plant Maintenance, Emergency Facilities Repair

Event Setup

Holly Semenza, Custodian Maintenance Facilities Security

Cleaning and Maintenance of all physical spaces,

common areas, restrooms, floors

Event setup

Robert Sibley, Custodian Maintenance Facilities Security

Cleaning and Maintenance of all physical spaces,

common areas, restrooms, floors

Event setup

Wayne Hormell, Custodian Maintenance Facilities Security

Cleaning and Maintenance of all physical spaces,

common areas, restrooms, floors

Event setup

Vacant, Custodian Maintenance Facilities Security

Cleaning and Maintenance of all physical spaces,

common areas, restrooms, floors

Event setup
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