UM-Helena College of Technology
Library

DUCATED

Annual Report
FY12

Director of Library Services



Major Accomplishments

HERERD

Created and delivered new 2
credit course, Library
Research Skills, LIBR121.

Implemented an open URL
link resolver (Serial
Solutions) to seamlessly link
our full text content across
platforms, vendors and free
websites.

Fall Semester

Administered Standardized
Assessment of Information
Literacy Skills (SAILS) to 132
students.

Participated as institutional
sponsor in city-wide BIG
READ of Fahrenheit 451.
Distributed 130 free books
and held a book discussion

group.



HERERD

Established display of trade
and popular magazines at
Airport Campus.

Hosted Kay Ryan, U.S. Poet
Laureate 2008-1010, for
seminar with students and
luncheon with Helena area
poets.

Major Accomplishments

Spring Semester

Conducted faculty and
student user satisfaction
surveys.

Added 24 LibGuides to the
library website, giving
discipline and program
specific research guidance to
students.
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Size of Collection
EDUCATED FY 2002 — FY 2012
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Net Volumes added FY2003 - FY2012

‘Euumm Growth of Collection
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Size of Electronic Collection
Databases FY2003 — FY 2012
‘EDUCATED
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Faculty & Collection Purchases

DUCATED Faculty Requests as % of Purchases for Collection
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! EDUCATED Libra ry Services
s Volumes Circulated 3,191
s Electronic Resource Sessions 21,888*
s Information Transactions 1,682
s Students Instructed 668
m Interlibrary Loans 158
s Book a Librarian Sessions 32

= Website homepage hits 29,253

*incomplete count



.. Circulation of Library Materials
Items Borrowed FY2002 — FY2012
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Information Transactions
Reference Help FY2003 — FY2012
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Library Instruction

oA Students Instructed FY2003 — FY2012
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*Library Tours **Instruction suspended spring semester due to staffing constraints.



Students Instructed as % of FTE
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Use of Electronic Databases
Database Sessions
‘ EDUCATED FY2003 — FY2012
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* Lost access to statistics for off campus sessions — in house use only



Interlibrary Loans

Items Borrowed & Loaned
‘D”C“ED FY2002 — FY2012
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HEATRD Goals for Next Year

}

Extend library hours.

Conduct usability study of library website.

Explore services to Airport Campus in
cooperation with Bookstore.

Implement use of library management
system module for efficient acquisition of
books/DVDs.



}

Amended Goals for FY2013

Extend library hours

Conduct usability study of website after
update

Create a library kiosk and enable hold
delivery and checkout at airport campus

Develop embedded library service in Moodle
Create scanner station for student use
One Book Helena College



THE END
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